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Counselling services for refugees and migrants 

 

Counselling at the Foreigners Registration Office 
Oxfordstraße 19 

53 111 Bonn 
 
On Thursdays the Foreigners Registration Office offers counselling for refugees and migrants. (Room: 0.03 
on the ground floor) 
 
Here you can get information for free on the topics help and support, different facilities (offices, doctors, 
shopping, etc.), recognition of foreign qualifications, language courses or how to find an apartment … 
 
 Schedule (open to everyone): 

8 am – 10 am Federal Labour Office 

 Counselling on how to access the labour market as an asylum seeker 

10 am – 12 o’clock 
               (noon) 

Migration services for adults (MBE) and young people (JMD) 

 

Individual support and counselling on how and where to find 
language courses, an apprenticeship, a job and much more 
are offered by: 

 
- AWO 
- BildungsForum Lernwelten 
- Caritas 
- DRK und 
- Heimstatt e.V.  
 
---    open, confidential , for free ---  

 

14 pm –16 pm LerNet Bonn/Rhein-Sieg e.V. 

 

Information on the recognition of foreign diplomas, certificates or 
other formal qualifications, labour market orientation and educational 
guidance for free 
 
--- your guide for our educational system --- 

16 pm – 17.30 pm Family Office – Bonn  

 
Counselling on the topics children, youths and family and how to find 
childcare places  

 


